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GENERAL WARRANTY CONDITIONS AND TERMS

The Warranty for quality of our product (if not otherwise agreed) it has 12 (twelve) months validity,
counted from the delivery date, shown in the shipping document (e.g. CMR), but not more than 15
(fifteen) months from the date of delivery from the Manufacturer's/Seller's premises.

If any deffect or malfunction appears on the product, the Buyer is obliged to inform (in a written
form) the Manufacturer, stating the factory number of the product, as well as the number of the
written Warranty.

During the Warranty period, the Manufacturer is obliged to make a cost free replacement of all
damaged parts and to get the product ready for normal exploitation, in case when the damage is
result of poor material or error during fabrication.

The total costs for transport of the complaint product are paid by the Buyer.

If the deffect of the product is not removed (within 15 days from the day when it is registered) the
warranty period is prolonged, depending on how many days the repair will last.

The warranty of the Manufacturer will not be taken into consideration, in the following cases:

6.1. If the product is used for transport of mediums, not anticipated in the technical specification
(Manufacturer's quotation) and/or contract (if concluded);

6.2. If the transported medium consists of particles with abrasive content such as sand, slag, etc.;

6.3. Deffects caused as a consequence of corrosion, abrasive or eloctrolytic action of the medium;
6.4. In case of inadequate installation of the product and foundation on which the product is laid;

6.5. If the Buyer (End User) does not follow the operation and maintenance instructions of the
product, given by the Manufacturer;

6.6. If the product is placed in unsuitable room;

6.7. Because of inadequate installation and pipeline managing;

6.8. If the product is overloaded in some way;

6.9. If the Buyer (End User) on its own hand and responsability, or using a third Party repairs the
product without previous written consent of the Manufacturer.

All consumables (mechnical seal, lip seal, gland packing ,bearings, shaft sleeves, coupling rubbers, oil
etc.), are not subject of this Warranty.

The Manufacturer does not udertake the Warranty responsibilities for the products of its
subcontractors i.e, it undertakes only the Warranty which is provided by the subcontractors.

Indirect damages will not be acknowledged by the Manufacturer, i.e. damages appeared out of the
product itself.

If any damages are caused during transportation, the Buyer, i.e. the Forwarder takes the responsibility
for it.

The Manufacturer/Seller is oblliged to certify the written Warranty (with signature and stamp) on the
date when the product is sold, in opposite, the Warranty will be valid counting from the shipment
date at the Manufacturer’s premises.

The supply of Spare Parts and Service will be quoted outside of this Warranty.

Storage conditions: If the pump aggregate cannot be installed within 5-7 days by the fault of the
Buyer, the pump, subject of this Warranty must be protected from hazardous weather conditions
(rain, moisture, corrosion etc). The pump subject to this Warranty must be stored in a clean, dry,
vibration free location and its shaft should be rotated by hand several times each week to keep a film
of lubricant on the bearing faces and to prevent indenting of the races by stationary and rolling
elements. If the pump is not launched into operation, within a period of 6 months from the shipment
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14. date, the Buyer is obliged to dismantle the pump and all rottary parts to conserve/protect using Fam
Kortil 235 or equivalent. Before taking this action of dismantling of the pump, written approval from
the Manufacturer must be obtained.
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ONMLUTH YCNOBU 3A BAXXHOCT HA TAPAHLIMJATA

[apaHuMjaTa 3a KBa/MTET Ha HAWMOT NPOU3BOJ ([OKONKY HE e MOMHAKy A0roBopeHo) uma 12

(nBaHaeceT) meceuM Ba)KHOCT, CMeTajkM Of, AEHOT Ha MCNopaKkaTa, HaBefAeH BO AOKYMEHTOT 3a

ucnopaka (np. CMR), Ho He noBeke og 15 (neTHaeceT) meceuu o4 AATyMOT Ha Mcnopaka of

npocTtopunTe Ha NpownssoanTenot/MpoaasayorT.

[Jokonky pojae po paedekT unn HedyHKLMOHANHOCT Ha npou3soaoT, KynysayoT e Jo/keH Aa ro

n3sectv (No nucmeH nat) MNpounssoanTenoT, HaseayBajku ro dabpuuknoT 6poj Ha NPOM3BOAOT, KAaKo U

6pojoT Ha MapaHuujaTa.

MpousBoanTenoT ce obBp3yBa AeKa BO rapaHTHUOT POK HecnnaTHO Ke M 3ameHW CUTe OLITETHM

Aenosu, Ke ro ocnocobu CBOjOT NPOM3BOA, 3a HOPManHa eKcnnoaTtauuja, BO CAy4yaj Kora Ao

owTeTyBakbe AOLWI0 NOPaAM NOLW MaTepujan Uau rpewwka npn obpaboTkaTta Ha NPOM3BOAOT.

TpowouuTe 3a TPAHCMOPT Ha PeKNaMUMPaHNOT NPOM3BOA, NafaaT Ha ToBap Ha Kynysayor.

[oKkonky aedeKToT Ha NpPouM3BOAOT HE e OTCTPaHeT BO POk og 15 (neTHaeceT) AeHa of, AEHOT Ha

NpunjaByBareTO Ha AedEKTOT, rAapaHTHUOT POK CE NPOAO/KYBA 33 OHO/KY AEHOBM KOJIKY LUTO Tpaena

nonpasKaTa.

OBaa MapaHumja npecTaHyBa 4a BaXKM BO CAefHUTE Cayyau:

6.1. AKO Npou3BOAOT Ce KOPUCTU 3a TPAHCNOPT Ha MeAUYMU, KOU He ce NpeaBuUaEeHN BO TeXHUYKaTa
cneumndukaumja (MoHyaaTa og NpounssoanTenot) n/mam oroBopoT (AOKONKY € CKAYYEH);

6.2. AKO MeAMYyMOT LUTO Ce TPaHCMOPTUPa COAPMKM YeCTUUM cO abpasmMBHO UAN E€NEeKTPOSUTUYHO

OejcTByBatbe;

6.3. [edekTn HacTaHaTK KaKo Mocieauua Ha KOpo3uja, epO3MBHO UK eNEeKTPOIMTUYHO AEjCTBO Ha
MeaNyMOT;

6.4. Bo cnyyaj Ha HecooABeTHa WMHCTanauMja Ha NpousBoAoT M YHAAMEHTOT Kafe e MoCTaBeH
npou3BoLOT;

6.5. Ako KynysauoT (KpajHunoT Kop1CHUK) He ce NpuAapiKyBa KOH ynaTtcTeaTa 3a paboTta v o4psKyBarbe
Ha Npou3BoAOT, AafeHu og MponssoaunTeNoT;

6.6. AKO NPOM3BOAOT € CMECTEH BO HECOOABETHA NPOCTOPM]a;

6.7. lopaaun HeCcTpy4yHa MOHTaXa 1 BOAeHe Ha LLleBKOBOAUTE;

6.8. AKO NpoM3BOAOT HAa HEKOj HAUYMH NPEKYMEPHO ce OMNTOBapK;

6.9. Ako Kynysayot (KpajHMoT KOpUCHMK) Ha CBOja paka M 0AroBOPOCT MM KOPUCTEjKM TPETO NNLLE,
M3BPLUM MOMPaBKM WAW NpPenpaBKM Ha NpousBoaoT, 6e3 npeTxofHa MUCMEHa COrNacHOCT O,
MpownssoguTenor.

CuTe NOTPOLUIHN MaTepujanu (MexaHMuKa 3anTUBKa, CEMEPUHT, MeKa NIEeTEHULA, NIEXKULUTA, MUKCHM,

CMNOjHN eNeMEHTU-TYMM Kaj CNOojKa, Mac/io) He NpeTcTaByBaaT NnpeamMeT Ha oBaa MapaHumja.

Mpoun3soanTeNnoT He npes3ema OArOBOPHOCT 3a NPOM3BOAUTE Of, CBOMTE KOOMepaHTW, OAHOCHO ja

npesema camo OHaa rapaHuuja WTOo ja aBaaT KoonepaHTuTe.

Mpon3BoanTeNoT He M NpU3HaBa MHAMPEKTHWUTE LITeTH, T.e WTeTuTe WTO HacTaHane HagBop oA

€CaMMOT NPOu3BOA,

OwTeTyBakbaTa WTO Ke HaCTaHaT 33 Bpeme Ha TPaHCMOPTOT nafaaTt Ha Tosap Ha KynysayoT, oAHOCHO

Ha MpeBO3HUKOT.

Mpoussoautenot/MpoaaBayoT e fOMKeEH Aa ro 3aBepy rapaHTHUOT IMCT CO NeYaT U NOTNNUC, Ha AeHOT

Ha npogaxba Ha MPoOW3BOAOT, BO CMPOTUBHO, MapaHUMjaTa Ke ce cMeTa 3a BaAUAHa Of AEHOT Ha

ncnopaka og, npocropumTe Ha MponssoamnTenor.

Obe3benyBatbe€TO Ha pe3epBHWU LEN0BU U cepBUCMparbe (MO UCTEKOT Ha rapaHuujata) ke buaar

NoHyAeHW HaABOp Of, PamKuTe Ha osaa lapaHumja.

HauuH Ha cknagupame: [JoKoaKy NyMNHUOT arperat He Ce MHCTaZinpa BO POK o4, 5-7 AeHa No BMHA Ha

KynyBayoT, noTpebHO e WUCTUOT Aa ce 3aWTUTU Of, LWITETHU HaABOPELIHM aTMOChepcKku BAWjaHwWja

(noa, Bnara, kopo3sunja UTH.). NMymnaTa npegmeT Ha osaa MapaHuwuja mopa Aa buae cknagupaHa BO

umncTa, cysa sioKkaumja 6e3 BUbpaLMM MPULLTO BPATUAOTO Ha MymnaTa Tpeba HEKOIKY MaTh payHo Ja ce
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BPTV efHaLl HeAeNHo, 3a Ja Ce 3aApXu uam obnorata Ha narepuTe M Aa He KOpo3upa nymnara.
[okonky nymnaTa He ce nywTu Bo ynoTpeba Bo poK of 6 meceuu oa AaTyMOT Ha MCMOPAKa,
KynyBayoT e AOMKEH A@ ja AEMOHTMPa UCTaTa U CUTE POTUPAYKM AE0BM Aa Ce KOH3epBMpaaT co
FAM235 nnn eksmaneHT. MNpea aAa ce NpMcTany KOH 0OBaa NOCTANKa Ha AeMOHTaXa, MOpa NPeTXoAHO
Ja ce obe3beam nucMmeHa [03B0NA OZ CTpaHa Ha MpoussoauTenor.

OPSTI USLOVI ZA VAZNOST GARANCIJE

Garancija kvaliteta nasih proizvoda (osim ako nije drugacije dogovoreno) ima rok vaZznosti 12

(dvanaest) meseci od datuma isporuke, navedeno u dokumenat za isporuku (npr. CMR), ali ne vise od

15 (petnaest) meseci od datum isporuke iz prostorijama Proizvodaca/Prodavca.

U slucaju kvara ili neispravnosti proizvoda, Kupac je duzan da obavesti (u pisanoj formi) Proizvodaca,

citirajudi fabricki broj proizvoda i broj Garancije.

Proizvoda¢ se obavezuje u garantnom roku da ¢e besplatno zameniti sve osteéeni delove, ce

osposobiti svoj proizvod za normalan rad, kada je Steta nastala zbog loSeg materijala ili greske u

obradi proizvoda.

Troskovi prevoza oglasena proizvoda padaju na teret Kupca.

Ako je kvar proizvoda nije uklonjena u roku od 15 (petnaest) dana od dana prijava defekta, period

Garancije Ce biti produzen za onoliko dana koliko traje popravku.

Ova Garancija prestaje u sledec¢im sluc¢ajevima:

6.1. Ako proizvod se koristi za prevoz medija, koje nisu date u tehnickoj specifikaciji (ponudu od
Proizvodaca) i / ili ugovor (ako takav postoji);

6.2. Ako medijum koji se transportuje sadrzi cestice sa abrazivnim svojstvima kao sto su pesak, troska
isl.;

6.3. Kvarove kojih su nastale kao posledica korozije, erozivno ili elektroliticno dejstvo medija;

6.4. U slucaju nestrucno izvedena montaza i fundamentiranje proizvoda;

6.5. Ako Kupac (Krajnji Korisnik) ne prati smernice za rad i odrZavanje proizvoda, od Proizvodaca;

6.6. Ako je proizvod smesten u neodgovarajucim prostorijama;

6.7. Zbog nekvalifikovane instalacije i vodenju cevovoda;

6.8. Ako proizvod nesto prekomerno opterecuje;

6.9. Ako Kupac (Krajnji Korisnik) na sopstvenu inicijativu i odgovornost, ili preko treceg lica, uradi
popravke ili modifikacije na proizvodu, bez prethodne pismene saglasnosti Proizvodaca.

Svi potrosni materijali (mehanicki zaptivaci, zaptivaci, soft tangle lezajevi, piksel-spojni elementi za

spajanje gume, ulje) ne podlezu ovoj Garanciji.

Proizvoda¢ ne preuzima odgovornost za proizvode svojih kooperanata, odnosno preuzima samo

garanciju koju je dao kooperanata.

Proizvodac ne priznaje posredne Stete, odnosno Stete kojih su nastale izvan samog proizvoda.

Ostecenja u toku transporta padaju na teret Kupac ili Transporter.

Proizvodac/Prodavac ¢e potvrditi garantnom listu sa potpisom i pe¢atom na dan prodaje proizvoda, u

suprotnom Garancija ¢e se smatrati da vaZi od datuma otpreme iz prostorije Proizvodaca.

Rezervnih delova i servisiranje (nakon isteka garancije) bi¢e ponuden van okvira ove Garancije.

Uslovi skladistenja: Ako je pumpeni agregat nije instaliran u roku od 5-7 dana Sto je krivica Kupca,

neophodno je pumpa da se zastiti od Stetnih atmosferske uticaje (kisa, vlage, korozije, itd). Pumpa

predmet ove garancije moraju se ¢uvati u €istu i suvu lokaciju bez vibracije, pri ¢emu je vratilo pumpe

nekoliko puta morati ru¢no da se okrece jednom nedeljno za odrzavanje filmske lezZista za oblaganje i

i da se spreci koroziranje pumpe.

Ako se pumpa ne pusti u rad u roku od 6 meseci od datuma isporuke, Kupac je duzan demontirati

pumpe i svi rotirajuci delovi oCuvati sa FAM235 ili ekvivalentom. Pre nego Sto pristupe procesu

demontaZe mora ve¢ obezbediti pismeno odobrenje od Proizvodaca



