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History
MZT Pumpi A.D. – Skopje was established in 1945 as a
small fire fighting pump manufacturer in order to give
contribution in the reconstruction and development
process during the post-war period. However, for a very
short time, MZT Pumpi has grown into the biggest
manufacturer of Pumps, Hydro mechanical and
Ecological Equipment within the territory of Former
Yugoslav Republic.

During the process of
transition and privatization of
the state-owned companies,
MZT Pumpi was transformed
to Stock company with 86%
of the shares in private
ownership. Since its privatization,
major changes have been
made in order to adjust to
the competitive environment
accompanied with higher
customer demands oriented
towards
non-standard
(specialized) products.

Combining over 60 years
of cumulative experience with
intensive
investments
in
technology and equipment, we
have succeeded to build a
company with an impressive
track record within the pumps
industry in the Republic of
Macedonia, the region and
worldwide as well.

HISTORY OF DEVELOPMENT
OF PRODUCT RANGE

MZT PUMPI was founded in
1945 as a part of then the largest
metal-processing
factory
in
Yugoslavia.
Its production started with mobile diesel pump-units, mainly for fire-fighting purpose,
but they were also used for irrigation, dewatering and transport of water.
Gradually, the production program was upgraded with many products concerning the
transport, and treatment of potable and industrial water. In the period up to 1955 the
assortment was widen with production of hydrophones, hand vane pumps,
water-meters etc.
Production of end suction pumps, that cover a wide range of performance, started
back in 1960’s with development of several sizes of pumps intended mainly for
communal services in water supply systems as well as transport of water in industrial
plants.

In this period, development of three
screw spindle pumps for transport of
high viscous mediums became the
main strategic goal of MZT Pumpi.
Becoming a leading producer of three
screw spindle pumps in the whole
region of the Balkans was the real
benefit of this strategy.
In the 1970’s MZT Pumpi had started
producing of the first dosing pumps,
rotary vane pumps and multistage
centrifugal pumps, which contributed a
lot toward successful growth of the
company.

The pumps for artificial snow for Winter
Olympic Games in Sarajevo in 1984
were also produced by MZT Pumpi.
The next milestone in the history of
MZT Pumpi was the beginning of
development and production of BCP type of pumps. These types of pumps
are mainly intended for transport of
highly evaporating mediums such as:
petrol; liquid gases etc.
Simultaneously,
development
of
products intended for hydro-mechanical
equipment had started in the 90’s.

In the beginning of 80’s the production
program was additionally widen with
production of deep well pumps and
pumps
for
special
purposes.

Nowadays, the company places great efforts to conquest the domestic and foreign markets
through its marketing, research and development activities. As a result of these activities,
many new products are introduced such as:
- end suction pumps in accordance to the standard /ISO 2858/
- Screw Spindle pumps for higher flow and pressure and
- First step toward development of submersible pumps for clean and waste water
The Company MZT PUMPI is highly engaged in projects concerning erection of Pump
Stations; revitalization and rehabilitation of existing Waste Water Treatment Plants; design
and fabrication of crushing and separation equipment; reconstruction and refurbishment of
Steel Factories and Pump Stations.

Today
PREPARED FOR THE FUTURE

Today, MZT Pumpi A.D. – Skopje is one of the biggest
manufacturers of Industrial Pumps for transport of
water, oil and oil derivates, Hydro mechanical and Ecological Equipment in the region of South-Eastern
Europe. Nowadays the company holds 150 employees;
with its location in the industrial suburb of the capital of
Republic of Macedonia - Skopje, covering an area of
32 000m², with an excellent infrastructural approach
(railway lines and highway).

We are highly specialized in design, production, installation, sales and after sales services
of pumps. Whether it’s product development,
manufacturing, sales or after sales services,
the goal of MZT Pumpi is to always achieve a
proper balance in providing high-quality products per competitive price with short delivery
terms.
The field experience of our employees accompanied with the adoption of Management and
Technical Standards are the foundation upon
which we create highly innovative and technically superior products. Our manufacturing program includes the following types of industrial
pumps:

Screw spindle pumps, types: HVP, BVVP, KHVP, PVVP, VVP
(having Lloyd’s certificate);
End suction centrifugal pumps, types: SCP, VCP, STCP, SHCP;
Double entry split casing pumps, types: D, DV;
Multistage pumps, types: KCP, C, VC, CS;
Multistage pumps, types: MS, DMS, MSTD, MSS;
Sewage pumps, types: M, VM;
Deep well pump, types: DP, VHP, HMF
Multistage vertical pump VMS;
Propeller pump PP
Vertical turbine pumps, types: VPH, HMF, DP;
Petrol pumps with self priming, type: BCP;
Rotary vane pump RKR;
Dosing pump KDP;
Vacuum pump, types: CEH, CEL, RVP, KVP;
Mobile diesel pump aggregate, types: DPA, PP-DPA;
Stabile diesel pump aggregate DPA

Tractor pump TP
Different types of pumps designed on the base of customer requirements.
Our wide range of pumps offers a great level of choice when trying to meet sophisticated requirements and application for many segments and profiles of clients.
MZT Pumpi high quality and leadership in pump technology guarantees outstanding
reliability, performance and durability of the applications in which our pumps have
been installed. For this reason in the next period we intend to dedicate special
attention on programmed product development as well as development of capacities for their final realization.

We offer our wide portfolio to business partners in the Oil & Gas industry, Process
Industry, Irrigation and Water supply, Chemical Industry, Mining and Civil Engineering and to many more sectors. Our ultimate goal is to offer our customers the
pumping solution which best satisfies their needs. Around 150 employees work for
maximum customer satisfaction expressed through high level of quality, short
delivery terms and competitive prices.

An excellence in performance
Our prime objective is to provide the best pumping solutions to our customers,
continuously delivering improvements in all products and services we offer. In one
word, we are determined to be the best in everything we do.
Challenge is our basic motivation and incentive when dealing with complex
projects!
Challenge us!!

OUR MISSION
The mission of MZT Pumpi is to offer its
customers solution for satisfying their needs in
the transport and treatment of fluids, by providing
most favorable relation between price, quality
and delivery time.

OUR VISION
The vision of MZT Pumpi is within a period of 5
years to become a leading pump manufacturer in
the region of South-Eastern Europe and to offer
high quality and efficient solutions to the ultimate
customers by taking the advantage of the market
trends within the pump industry.

Development
Philosophy

MZT Pumpi success is a result of its own development and
research, having a separate R&D department. In closer cooperation
with our customers, we constantly implement innovative solutions
for improvement and supplement of our product range. We plan our
development policy on a basis of expansion of our production
programme, improving the design and hydraulic performance of the
pumps, and performing different turn-key projects in different
industry segments.
The key elements to survive in this globalized market are flexibility
towards market changes and ability to innovate – both in the
product designs as well as business processes. Following the
worldwide development in the pump industry, our staff constantly
faces with the growing challenge to keep abreast of the numerous
innovations in pump designs, as well as improved technical
characteristics, simultaneously conforming to the environmental
protection ecological standards.
Our pumps are being tested in our own Test Lab, constructed
accorded to the latest technological demands and standards.
Before any new product is lunched, a prototype is being produced
which is tested, always taking into consideration the impact of our
manufacturing processes on the environment.
The requirements of the new markets entail need for supplementing
of the product range with new products. For this reason in the next
period we intend to dedicate special attention on programmed
product development as well as development of capacities for their
final realization. In order to achieve this aim it will be essential to
increase the high-skilled personnel and to develop cooperation with
Institutes and Consulting companies.

Constantly having in mind the application and working performance
of our pumps, we place a great value on the life cycle cost analysis,
and view our products as a part of a complex system. Knowing that
the decisions made during the early stages of a project inevitably
have an impact on future outlays, MZT Pumpi considers the total
system approach as the most important factor for minimizing the LCC.
Energy efficient operation of our pumps is to a great extent influenced by the design of the total system, which we consider to be a
key factor in minimizing the Life Cycle Cost. We always take into
consideration the LCC when formulating the best pumping solution
and plan the overall system efficiency through determining the
costs to the user during the system’s expected operational life.
As our engineers and managers develop new projects and evaluate
different designs they choose the most cost-effective alternative,
while the required product effectiveness is maintained.
We always take into consideration the environmental impact of the
manufacturing processes and reliability of the products. We aim at
minimizing the environmental impact of our operations.
The basic incentive for achievement of the objectives is found in the
skills and knowledge of our employees. That is why special attention is dedicated on the selection, education and formation of the
company personnel.

Development is nothing without sustainability

Our values
MZT Pumpi places a priority on its values and their
compliance. Through out the workday, our employees
exercise high level of commitment to our values whether
on interpersonal communication, business contacts or
establishing partnerships. In one word, our values guide us.
Following are just a few of the values MZT Pumpi
emphasizes:
Corporate Responsibility – We take responsibility for the
environmental, social and economic impact of our decisions and
actions. We strive to promote employees awareness concerning the
environmental issues by using and developing engineering solutions
to reduce environmental impact of our products and operations. The
concept of corporate governance is applied in our company in order
to promote bigger fairness, transparency and accountability in the
eyes of shareholders.

Fairness – We are committed in applying ethical standards
concerning the security of personal and MZT Pumpi confidential
classified information and preserving the accuracy of our records,
as well.

Cooperation – we share our expertise and celebrate the
potential of every individual. Our employees have equal opportunity
in pursuing their goals through fresh thinking and infusion of new
ideas. We also provide the necessary training in order to foster the
professional development of our employees.

Team Orientation - We stimulate team work and we believe in
the synergy of knowledge acquired through team activities.

Customer focus – MZT Pumpi is completely oriented towards
its customers. We always tend to understand the business of our
customers and focus to better meet their needs. In this way our
company expects to acquire and maintain their trust which is the
most important indicator of their satisfaction with our products.

Our strategy

Market focus
Differentiation
Cost Leadership

Market focus
MARKET FOCUS

Market focus addresses how
MZT Pumpi seeks to understand the customer’s requirements, needs and expectations by following the latest
trends within the pump industry. The feedback for our customers’ level of satisfaction
provides us with vital information for better understanding of their needs and
requirements

Competitiveness is impossible
without market focus.

For MZT Pumpi, understanding the structure of competition within a specified market
is a crucial prerequisite for development of strategy for sustainable competitive advantage. In order to better address the needs of our customers on separate markets, MZT
Pumpi applies different competitive strategies for different markets. For the ExYugoslav markets, it uses combination of differentiation and focusing strategy. The
main argument of using focusing strategy is because the needs of a narrow segment
can be better serviced by focusing entirely on them.
This strategy provides opportunity to focus on a narrow segment on a well known
market for well known clients.

Differentiation
After focusing on specific segment,
MZT Pumpi uses differentiation
strategy by development of product
or service that offers unique attributes compared to the competition.
Our company is already differentiated on the Former Yugislav market
by having a strong brand name and
reputation for our products. But,
differentiation which is based on
production consideration alone may
not create value in the eyes of
clients and that is why we provide
complete service package providing top quality, high-delivery speed
and customization. In order this
strategy to be sustainable, our company constantly invests in new
p
product
development
p
and tries to
anticipate the future trends within
the pump industry.

Cost Leadership
For the markets in Western Europe,
where our company is still not present and
where we intent to become more present
mainly through intermediaries, we intend
to apply the strategy of cost leadership
for penetrating these markets for the first
time.
By offering products for competitive prices
when entering specific market, we could
acquire competitive advantage and gain
market share for a shorter period of time.
The main argument for applying this strategy
is the difference in the living standard and
price level, efficient manufacturing with
short delivery time as well as high level of
expertise in manufacturing process
engineering.

Quality
Management
System
We view the process of certification as a continuous goal
and it is very important for our overall functioning. It is not
only evidence for us and for our customers, but it is a
stimulus for continuous improvement of the quality of our
products. The quality management system is completely
oriented towards our customers and its overall working is
directed towards satisfying their requirements and needs.
In this way our company expects to acquire and maintain
their trust which is the most important indicator of their
satisfaction with our products.

Our globally accepted Quality Management System complies with national
and international standards having ISO 9001:2000 as its basis. Implementing
the ISO 9001 Quality Management System was one of the essential
endeavors of our company that will facilitate its long-term objective for sales in
the international framework
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Value added to
our customers

After – sales service
Each delivered product by MZT Pumpi is susceptible to
installation and commissioning by a specialized work team
which is also responsible for servicing the products in the
warranty and post-warranty period.
We have developed a large network of service engineers
trained with accordance with MZT Pumpi standards. Our
prime goal is to make our customers work more efficiently
and trouble-free. In one word, we offer a complete service
solution required to ensure efficient running of every
installation.

Warranty
For its products, MZT Pumpi provides warranty for 12
months from the start of functioning, but not more than 18
months from its delivery. In order to achieve this, our
company keeps on stock the needed quantity of all of the
essential parts and a team is always prepared for quick and
specialized intervention.

Distribution
channels

During the last five years, our company worked intensively on
establishment of network of agents and representatives through which
our products will be more successfully presented in front of the potential
clients.
Nowadays, our highly qualified network of branches and distributors
located throughout Europe and Asia serves a wide range of markets
supplying pumps and pumping services.
MZT Pumpi authorized products’ and spare parts are available
worldwide to deliver the products quickly and economically. They have a
high level of know-how about our products, their performance and
application.
The core and long-term objective of our company is setting up a strong
network of agents, sales partners and engineering specialist to better
meet our customers’ special needs.
Also our additional objective is to entail ourselves as reliable suppliers
to various contractors and engineering companies.
For maintaining and improving the business communication with our
representatives and agents as well as giving a continuous support by
our side, we provide a specialized training for them in our headquarters
so that they become specialized for our product range and of course
competent in its promotion and selling.

In the decision process of choosing an adequate representative
company we will be evaluating several criteria: its reputation on the
specific market, sales organization and after sales service capability, use
of promotional and communications tools, the financial strength and
size of the company, the existence of physical facilities and willingness
to carry inventories, and the trading areas covered and the compatibility
of represented companies with our product range.
Agent details are linked under the country of origin in the following list:

Str. Pero Nakov b.b,
1000 Skopje,
Republic of Macedonia
Phone: +389 2 2549 817 / 2549 818
Fax: +389 2 2549 833 / 2549 834
Web: www.pumpi.com.mk
e-mail: info@pumpi.com.mk

Of
ALGERIA

BELARUS

RotoConsulta
Sagenstrasse 39
CH-6030 Ebikon
Luzern, Switzerland
Tel: +41 41 440 71 67
Fax: +41 41 440 64 20

Improm CJSC
220002 Minsk
Masherov pr. 25 – 532
Tel / Fax: +375 17 289 50 69
е-мail: office@improm.by
web: www.improm.by

BELGIUM

BOSNIA & HERCEGOVINA

IMSE BVBA
Taxandriastraat 33
B-2170 Merksem (Antwerp)
Tel: +32 3 644 4121
Fax: +32 3 644 1757
e-mail: info@imse.org
web: www.imse.org

MZT Pumpi d.o.o
Hamdije Cemerlica 2
71000 Sarajevo
Tel / Fax: +387 33 703 683

EGYPT

IRAN

MZT Pumpi d.o.o
Str. Adnan Madani
No. 3, Giza, Kairo
е-мail: info@pumpi.com.mk

FULMEN
No.167 Darya Blvd.Saadat Abad.
P.O. Box:19395/1371
TEHRAN / IRAN
Tel: +98.21.883.69.509
Fax: +98.21.883.66.019
е-мail: hossein.aminizadeh@fulmen.com

fices
JORDAN

KUWAIT

MOROCCO

INTRAM - International Trade
and Marketing Co.
PO Box 35120
Jordan Insurance building(c) 3rd circle
Jabal Amman
Tel: +962 6 4627801
Fax: +962 6 4627803
е-мail: petrajo@globalone.com.jo

Target International Trading Est.
Souk-Al Wataniya,
4th floor, Off. 418
PO Box 27460, Safat 13135
Tel: +965 240 5533
Fax: +965 244 7460
web: www.targetkuwait.com

RotoConsulta, Sagenstrasse 39
CH-6030 Ebikon
Luzern, Switzerland
Tel: +41 41 440 71 67
Fax: +41 41 440 64 20

NEDERLAND

PAKISTAN

SERBIA

PromoTec B.V.
2e Loswal 23
1216 BC Hilversum
Tel: +31 35 6282280
Fax: +31 35 6216252
e-mail: info@promotec.nl
web: www.promotec.nl

Elmetec Limited
Ferozepur Road,
19 km Lahore-54600
Tel: +92 42 580 0042-4
Fax: +92 42 580 0050
e-mail: elmetec@brain.net.pk
web: www.elmetecgroup.com

MZT Pumpe d.o.o
Bulevar Arsenija Carnojevica 99D,
I sprat, stan 3, 11070 Novi Beograd
Tel: + 381 11 31 32573
Fax: + 381 11 31 33346
e-mail: vlatka.cosic@mztpumpe.rs

SYRIA

TUNISIA

UKRAINE

East & West OilField Services
PO Box 36333 Damascus, Syria
Tel: +2216984
e-mail: eowoilfs@emirates.net.ae

RotoConsulta Sagenstrasse 39
CH-6030 Ebikon Luzern, Switzerland
Tel: +41 41 440 71 67
Fax:+41 41 440 64 20

Hydroma
03057, m. Kiev,
Bul. Zelabova No. 8/4, office 303
Tel: +234 84 578961
Fax: +234 84 481497
e-mail: info@pumpi.com.mk

Become our partner

As MZT Pumpi evolves and conquers new horizons in the global market of
pumps we are constantly looking for strategic partners worldwide,
emphasizing the expansion of our sales network and establishment of strong
partnerships. Our strategic goal is finding companies interested in partnership,
joint venture or any other form of collaboration with our company.
Since our long-term strategy is conquering new markets worldwide, we are in
a constant search for highly qualified sales partners, agents, engineering
specialist or contractors, which will reliably represent our products and offer
our services.

MZT PUMPI

We create projects.
We anticipate and
adjust to market trends.
We perform global.
We are MZT Pumpi!

